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Soothing the commute 
Portland’s new Traffic 
Management Operations Center 
and the Incidence Response 
Program will soon ease 
commuting frustration. 


Weathering the storm(s) 

The latest round of wild 
weather batters the state as 
ODOT rallies to preserve the 
roads. 


A holiday reminder 

Safety Belt Coordinator Gerri 
Parker uses a vivid example with 
a happy ending to remind us to 
always buckle up. 
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January marks the beginning of 
a customer survey to measure 
employee satisfaction with 
Financial Services, Information 
Services and Support Services. 
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Tool helps crews establish 


maintainence priorities 


M aintaining Oregon’s highways — the state’s 
economic lifelines — will always be a crucial role 
for the Oregon Department of Transportation. 

And now the department’s maintenance crews have a 
new tool to help them maintain those lifelines in the 
most efficient and effective way. 

A new document, “The Role of Maintenance in The 
Oregon Department of Transportation,” sets a founda- 
tion that crews can use to make decisions and set 
priorities for maintaining state highways. 

“We call this publication a foundation. That is exactly 
what it is,” said ODOT Field Services Manager Doug 
Tindall. “It’s not intended to set hard-and-fast policies 
on what maintenance crews should and should not do. 
Instead, it is a series of philosophical statements about 
maintenance and explanations of those statements and 
why they are appropriate.” 

One crucial part of this publication is a series of 
matrices that will help local crews decide whether to 
tackle a maintenance job, or contract it out. 

“This is nothing more than putting on paper what 
we ve been practicing for years,” said Tindall. “The goal 
of “The Role of Maintenance’ is to help our maintenance 
crews to make good decisions based on best business 
practices. It should help to clear up the confusion that 
occasionally creeps into the decision making process.” 

The publication is the result of two years of work by 
district managers, maintenance front-line managers and 
crews, and the Technical Services and Support Services 
branches. Private contractors provided their perspective 
on performing maintenance activities. 


ODOT 
Deputy 
Director 
Ken Husby 
said the 
publication 
is a re- 
statement 
of the 
critical role 
mainte- 
nance crews 
play in the 
department’s 
overall 
goals. 

“The 
Oregon 
Department 
of Trans- 
portation is 
not — now 
or in the future — getting out of the highway mainte- 
nance business,” Husby said. “The challenge in the years 
to come will be to continue to maintain the state’s 
highway system with a steadily decreasing budget.” 

“The Role of Maintenance’ will help us respond to 
that challenge. It is a reaffirmation that we are the 
transportation experts in Oregon.” (Written by Dave 
Davis, Regions 2 and 3 public information representative, 
503/986-3426.) 7 


asneaining Ea proved Anna in 
November as this photo of I-5 near Albany 
shows. Turn to page 3 for a wrap up of 
ODOT’s response to the flooding. 


Skiers now travel in U.S. 26 
safety corridor to Mt. Hood 


he sound of screeching tires and shattering glass 

followed by the scream of sirens may be a less 
frequent occurrence on U.S. 26 — the Mt. Hood 
Highway. 

ODOT designated a 30-mile section between the city 
of Sandy and the Hood River Highway (Oregon 35) 
junction in Clackamas County a traffic safety corridor 
last month. 

According to ODOT statistics, 491 accidents were 
recorded in the past five years in the corridor area. Forty 
of those were fatalities. 

“This designation acknowledges there is a serious 
traffic safety problem on this stretch of highway,” said 
ODOT Transportation Safety Manager Ed Marges. 
“We know the statistics and we’ve heard the concerns 
raised by the area residents, emergency services and the 
police agencies who patrol the highway.” 

Marges said the safety corridor designation empha- 
sizes three areas — education, enforcement and engi- 
neering. 

“One of the most important functions of designating 
a safety corridor is to let drivers know they are entering 
a section of highway where there is a serious traffic 
death and injury problem, much of which could be 


avoided with increased care and awareness. ODOT is 
also asking motorists to turn on their headlights.” 

“The second crucial piece is enforcement,” said 
Marges. “The Oregon State Police, Clackamas County 
Sheriff's Department, city of Sandy Police Department 
and ODOT’s Motor Carrier Enforcement officers will 
team up to enforce the traction device law in the snow 
zone.” 

Some engineering changes have been made in the 
short-term to improve safety in the corridor. 

“We have posted additional signing to alert motorists 
that there are changes in the direction of the road, such 
as sharp curves; a variable message sign displaying real- 
time weather conditions is in place near the city of 
Sandy; existing chain-up areas have been improved; 
and, ODOT crews are continuing to maintain the 
and applying sand and anti-icing 
materials,” Marges said. 

Designating this section of highway a traffic safety 
corridor is a quick response to the increasing number of 
accidents. If the U.S. 26 safety corridor is a success, 
silence will replace the sound of crashing vehicles. 
(Written by Kathy Conrad, Region 1 public information 
representative, 503/731-8264.) w 


Portland traffic management center 
begins operation in early 1997 


Workers put finishing touches on one 
of five new GMC Sierra trucks being 
outfitted at Pacific Utility Equipment 
in Tigard. The fleet is part of the 
region’s Incident Response Program. 


suggested tagging curved sections of 
guardrail with identification plates 
indicating the radius of the section. 
The ID tags make replacement of 
curved guardrail sections an easier 
and safer process. 


he Portland metropoli- 

tan area was recently 
ranked 15th worst in the 
nation among 39 urban areas 
examined in a traffic conges- 
tion study by the Texas 
Transportation Institute. 
Studies show that nearly 65 
percent of urban traffic 
congestion is caused by 
incidents such as traffic 
accidents, stalled vehicles or 
debris on the roadway. 
Researchers estimated that in 
1991 alone, the cost of delays 
caused by incidents in the 
Portland area reached $240 
million. 

To ease this commuting 
nightmare, Region 1 began a 
series of programs, including 
variable message signs, ramp 
meters and video cameras, to 
address traffic congestion 
and incident delays. 

However, like anything 
else, these tools won’t work 
effectively unless properly 
managed. Thus, the Traffic 
Management Operations 
Center was created. 

Under construction on the 
first floor of the Region 1 building in Portland, the 
TMOC soon will be able to receive, distribute and 
manage transportation information with the help of the 
department’s Incident Response Program. 


hink about it. How difficult could it be 

to replace damaged guardrail? You just 
remove the old piece and slap up a new 
one, right? WRONG! 

Currently ODOT’s practice of replacing 
curved sections of guardrail has been like 
trying to fit shoes on a customer with two 
left feet. You either keep at it until you find 
the perfect fit. Or, you do like Cinderella’s 
stepsisters — you make it fit. 

Region 1 Highway Maintenance Special- 
ist Jim Vanderzanden has a better idea. 

According to Vanderzanden, mainte- 
nance yards stockpile a variety of radius 
guardrail to ensure that the right piece is 
available. However, crews still have to 
transport an assortment of the curved 
railing to the repair site in the off chance 
that one might fit. 

“The current practice is a waste of storage 
space, and the unproductive labor hours, a 
waste of money,” said Vanderzanden. 

The practice of force-fitting can be 
dangerous, too. 

“Although you can make the piece fit, if 
it gets away from you it can fly back and seriously injure 
you,” Vanderzanden added. 

In his suggestion to the Employee Suggestion Awards 
Program, Vanderzanden recommended that existing 
radius railing be tagged with an identification plate so 
that replacement can be as simple as matching the 
information against the already identified new piece. 

The suggestion garnered Vanderzanden a $950 award 
for saving the state $19,000. (Written by Kathy Conrad, 
Region 1 public information representative, 503/731- 
8264.) w 


Guardrail suggestion perfect fit 


The Incident Response Program works in three 
significant ways. 

The first priority is prevention. Patrols made before 
rush hour will spot potential travel hazards such as 
clogged drains or debris in travel lanes. The crews also 
will make sure that abandoned vehicles are removed 
before peak travel times. 

Following prevention is intervention. During peak 
hours, road patrols will offer immediate motorist 
assistance to keep roads clear and restore blocked lanes. 
One minute of blocked roadway equals five to seven 
minutes of traffic congestion. The sooner the patrol 
units can respond to an accident, the sooner commuters 
are on their way. 

The final arm of traffic control is the coordination of 
Corridor Management Teams (COMET). These teams 
include police, and fire and ambulance units that will 
work together when an incident occurs. Following an 
incident, the teams review procedures and concerns to 
better address traffic impacts in the future. 

The region will begin managing this three-fold 
method of incident response when the TMOC is com- 
pleted in early 1997. Currently, newly hired incident 
response personnel and TMOC operators are undergo- 
ing extensive classroom and field training to soon make 
every motorist’s day just a little bit better in the Portland 
area. (Written by Ron Scheele, Region 1 public informa- 
tion representative, 503/737-8263, and Amy Boswell, 
Region I Engineering Unit.) w 


Barge/bridge 
crash narrowly 
averted in Salem 


60-ton barge that threatened to break loose 

upstream of the Oregon 22 Marion-Center Street 
Bridges crossing the Willamette River in Salem was 
corralled by an ODOT Bridge Crew and the Polk 
County Sheriffs Office. 

The owner of the barge notified ODOT early Novem- 
ber 22 that all but one of the barge’s mooring cables had 
broken. He asked for help to keep the barge from break- 
ing loose and floating downstream toward the bridges. 

ODOT and the Polk County Sheriffs Office immedi- 
ately dispatched boats to the scene. Working together, 
the crews managed to retie the barge to a mooring. The 
Woodburn Fire Department, trained in water rescue, 
volunteered two jet-skis to the effort in the event a water 
rescue was needed. 

ODOT District Maintenance Engineer Rick Sjolander 
praised the quick response and the cooperation across 
agency boundaries. “If the barge had broken loose, we 
would have had 10 minutes to stop traffic on one of 
Salem’s busiest highways. We were ready, but we’re glad 
we got the barge tied up instead,” Sjolander said. w 


, 
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Members of ODOT’s Bridge Crew and the Dive Team, 
assisted by the Polk County Sheriff's Office, successfully 
retied a barge that threatened to break free of its mooring 
along the Willamette River. Salem’s Center Street and 
Marion Street Bridges would have been in the path of the 
barge had it floated downstream. 


ODOT visits local government conferences 


DOT representatives from the Transportation 

Development Branch, T2 Center, Director’s Office 
and other program areas coordinated and staffed a 
booth display for the annual conferences of the League 
of Oregon Cities and the Association of Oregon Coun- 
ties in mid-November. 

“The goal for this kind of event is to connect with 
Oregon’s cities and counties, and to let them know 
ODOT is working to become more responsive and 
accessible,” said Shelley Thompson, ODOT booth 
coordinator for both events. “City and county officials 
were enthusiastic and responded well to our presence 
and our efforts.” 

Both the AOC and LOC conferences featured guest 
appearances and panel discussions by ODOT Director 
Grace Crunican, as well as session attendance by ODOT 
specialists in public involvement, funding, and project 
development. 

Visitors to the ODOT booth were treated to a variety of 
publications and materials on subjects such as the State 


Highway Plan and Statewide Transportation 

Improvement Program, access management, 
safety corridors, and the Oregon Transporta- 
tion Initiative. One publication in particular 

was in very high demand. 

“Of all the brochures, booklets and technical 
materials, the most popular ODOT handout 
for both events was the Oregon State Highway 
Map,” said ODOT Region 4 Representative 
Laurie Gould. “Not very many state DOTs 
provide this service to their customers, and it 
is regarded as something special.” 

“The conferences gave us a great opportu- 
nity to talk with people from local governments around 
the state,” Thompson said. “Many thanks to all who took 
the time to visit with city and county officials, address 
their concerns and answer questions.” (Written by Mac 
McGowan, Transportation Motor Carrier Branch and 
Support Services Branch public information representative, 
503/986-3451.)7 


Michael Dave (left) of the Benton 
County Sheriff's Office looks on as 
Laurie Gould (right) Region 4 public 
information representative, measures 
the depth of compression of a rut in a 


small segment of roadway taken from 
CS nor. 


Region 3 crews batile slides and a sinkhole 


sinkhole 100 ft. long by 3 ft. wide 

by 30 ft. deep consumed the 
northbound lanes of Interstate 5 near 
Roseburg Nov. 21, but in less than 80 
hours ODOT crews had all lanes open 
in time for the Thanksgiving stam- 
pede. 

About 7,000 cubic yards of material 
was consumed by the sinkhole. To put 
that in perspective, it would have taken 
about 700 dump trucks full of gravel to 
fill in the hole. But gravel wasn’t the 
only filler used. A 250 ton crane from 
Campbell Crane Service in Portland 
lowered six 33-ton concrete blocks into 
the hole. 

In an e-mail to Region 3 employees, 
Region Manager Paul Mather praised 
the efforts of his crews during the 
flooding. 

“Thank you for a tremendous week! 
The floods showed our dedication to 
the people of Oregon, the residents of 
our local communities and our com- 
mitment to each other’s safety...As a 
crew, please take time to celebrate our 
success of last week. Because even with some of the 
most dangerous conditions, (flooding, mud slides and 
~ long work hours) we did not have any serious personal 
injuries.” w 


Or egon 38 GC | OS ed fps ODOT maintenance workers became 


by 140 slides 


he Intertstate 5 sinkhole wasn’t the only problem in 

Region 3 during the rainy weather. Oregon 38 
between Elkton and Reedsport suffered 140 slides, 
trapping many motorists. 

ODOT?’s Bill Otis and Lee Sparks set out before day 
break Tuesday, Nov.19 to punch through the mud and 
debris and free motorists. The two found so many 
vehicles trapped between slides and in slides, that they 
lost count of the people they rescued. 

Late Tuesday, Otis and Sparks met a man and woman 
trying to hike out and find help for the couple’s baby, 
toddler and the wife’s sister still trapped in their car. The 
family had been stranded for almost 24 hours, had run 
out of gas and was very cold. 

Otis and Sparks managed to get the road clear to the 
car and call for an ambulance and paramedics to check 
the children and get the family out. 

The two continued west until 3 a.m. Wednesday 
morning, where they met a contractor clearing slides 
east from Reedsport. ODOT crews had the highway re- 
opened to traffic in less than four daysw 


Freight, trailers and axles litter the bottom of the I-5 
sinkhole near Roseburg. ODOT crews reopened the 
freeway in less than 80 hours. 


A track hoe helps manuever one of the six 33-ton 
concrete blocks lowered into the sinkhole. 


ODOT workers save rancher 
from swift Coquille River 


heroes Nov. 19 amid the swirling flood 
waters of the Coquille River on the southern 
Oregon coast. 

Steve Northup and Rick Slagle of ODOT’s 
District 7 Bridge crew in Coos Bay, were using 
a jet boat to clear a drift pile from the Coquille 
River Bridge near Bandon when Coos County 
Deputy Sheriffs yelled to them from the bridge 
that a man was floating down the river. 

Doug Sinko, a farmer from the community 
of Arago, had been using a small boat to move 
his cattle to higher ground when the boat 
capsized. Northup and Slagle spotted Sinko 
clinging to a portion of the boat still above 
water. Northup and Slagle immediately set off 
for the rescue and pulled Sinko from the water. 

A story from the The World, a Coos Bay 
newspaper, quoted both Northup and Slagle. 

“When his boat hit the drift pile, it was 
sucked right under, Slagle said. “It hasn’t come 
back up since.” 

“Tt was all we could do to drag him in,” Northup said. 
“Thank God we were in the right place at the right 
time.” w 


ODOT’s Rick Slagle (left) and ae 
Northup (right) rescued an area 
rancher from the Coquille River. 
Photo courtesy of John Gunther and 


The World of Coos Bay. 
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Buckle Up — your life depends on If 


EIR AN a 
@ = BWws 
Gerri Parker 
ODOT Safety Belt Program 
Coordinator 


y heart was touched as were the hearts of thou- 

sands across America as news reports related the 
plight of seven-year old Kristina, abducted from her day 
care center in Salem, who eventually escaped after police 
shot and killed her abductor. What was most touching 
to me, however, was learning that she buckled her safety 
belt despite her hands being taped together, “because 
her mother taught her to always buckle up.” 

The story was tragic and the trauma will be slow in 
leaving Kristina and her family, but the outcome was 
positive. Having her safety belt on probably saved her 
life when the car flipped over onto its top after running 
over the spike strips laid across the freeway by Oregon 
State Police. 

What an example to all of us. Even under the most 
emotionally charged time of her life, Kristina still had 
the presence of mind to buckle up — because it was a 
habit ingrained in her each and every time she rode in a 
vehicle. 

Every day, vehicle crashes occur. We don’t plan them. 
We often are not able to prevent them even though we 
drive defensively. Our best protection is to always 
buckle up. Unfortunately, not everyone has formed the 
same habit that seven-year old Kristina has. Some 
people only consider using a safety belt when they 


Rounsley fills public 
involvement position 


Pamela Rounsley 


Region 4 


amela Rounsley, formerly with the Wasatch Front 

Regional Council in Utah, has joined ODOT as the 
department’s new statewide public involvement coordi- 
nator. 

Rounsley spent the past two years with the council 
performing socioeconomic projections and developing 
public involvement procedures. The council is a metro- 
politan planning organization responsible for a five- 
county area including the Salt Lake and Ogden urban- 
ized area. She also worked as a community planner in 
Maryland. 

A graduate of Pennsylvania State University with a 
degree in community development and land use plan- 
ning, Rounsley will serve as a resource for all ODOT 
employees needing assistance with developing public 
involvement procedures. 

“Right now, I’m visiting the regions and branches to 
let people know I can help them learn the skills they 
need to conduct public involvement,” Rounsley said. 
“Tm here to help them do it and help them do it well.” 

Rounsley can be reached at 503/986-4092. 


perceive the risk of driving to be greater than usual such 
as during inclement weather or when driving on the 
freeway. 

As the Safety Belt Program coordinator, I know that 
the majority of crashes occur on shorter trips and at 
lower speeds than when driving on the freeway. I also 
know that using a safety belt will increase your chances 
of surviving a serious crash by more than 50 percent. 

Do you buckle up every time you get into a vehicle? 
Do you remind others with whom you are traveling to 
buckle up? Do you set an example for your children and 
others? According to the most recent observed use 
survey, 83 percent of Oregonians are buckling up. This 
means that 17 percent of Oregonians are NOT buckled. 

Oregon’s safety belt law has saved hundreds of lives 
since its passage in 1990. The law requires everyone in 
the vehicle, in every seating position, to properly buckle 
up. Children under the age of four are required to be in 
an approved child safety seat. 

Recent reports of children being killed when riding in 
the front seat of a vehicle equipped with an air bag have 
generated concerns. Most of these cases have involved 
children out of position — rear-facing infants in seats 
placed in an air bag-equipped position, or children not 
properly belted in the vehicle. 

Air bags do save lives — more than 1,100 lives in the 
past 10 years. But it is important to understand how air 
bags work in order to prevent possible risk of serious 
injury or death from a deploying air bag. Air bags 
deploy at a speed of about 200 miles per hour. This 
tremendous force can be detrimental to those who are 
in close proximity to the dash or steering wheel. The 
following should be remembered if your vehicle is 
equipped with an air bag: 

p Infants in rear facing safety seats should NEVER 
ride in the front seat of a vehicle with a passenger 
side air bag. 

p Children age 12 and under should ride properly 
buckled in the rear seat. 

p Other occupants in air bag-equipped positions 
should be properly belted with both lap and 
shoulder belt and they should move the vehicle 
seat as far away from the dash or steering wheel 
as possible. 

p Drivers should place hands on the outside of the 
steering wheel in the 10 o’clock and 2 o’clock po- 
sitions — never across the steering wheel where 
the air bag deploys. 

As the holiday season approaches, keep in mind the 
greatest gift you can give to those you love is the gift of 
life. Always buckle up and ask those who ride with you 
to do so also. Remember the example of little Kristina 
whose habit of buckling up probably saved her life.w 


hosts local educators 


B end-area teachers visited Region 4 headquarters 
recently to learn about the skills and education their 
students will need to find jobs with ODOT. 

The visit was part of the Job Shadow program, spon- 
sored by the Bend Chamber of Commerce and the 
School to Work Alliance, which strengthens the link 
between school and business to better prepare young 
people for the workplace. 

Through a brief overview and a tour of the region 
office, the 11 teachers were introduced to ODOT and the 
variety of jobs available within the department. Stops in 
the shops, right of way, construction, the technical 
resource center, and discussions with maintenance 
managers gave the educators an opportunity to learn 
more about ODOT jobs. The participating teachers 


planned to share this information with their students. 

“ODOT offers diverse employment opportunities, but 
it’s important that young people understand what those 
jobs require,” explained Ron Snell, Region 4 Adminis- 
trative Services manager. “By working with the public 
schools, we can give students a realistic picture of the 
workplace.” 

The school district and ODOT plan future exhanges 
through the chamber program. A student shadow day is 
being developed, several internships for high school 
students are in the works, and a “reverse” shadow day is 
under discussion where staff from ODOT and other 
local businesses would spend time learning about a 
teacher’s work day. (Written by Laurie Gould, Region 4 
public information representative, 541/388-6224.) w 


\Rvan 


Laboratory Services tests materials 
for ODOT and local agencies 


The Operations Support Section of the Technical 
Services Branch was recognized recently for achieving a 
million work hours without a time-loss injury. Operations 
Support includes the Contract Services Unit; Field Services 
Unit, including Hazardous Materials and Emergency 
Response; Laboratory Services; Office Support Unit: 
Pavement Services; and Structural Services. TranScript 
reporter Mac McGowan shares his tour of ODOT’s 
Materials Lab and Laboratory Services in Salem. 


ik takes a lot of ‘ingredients’ to make a section of 
roadway — earth, gravel, rock, asphalt and concrete 
mixtures, steel for reinforcement or guardrail, paint for 
striping and marking, reflective materials for signs, 
coatings for bridges, special mixtures to seal surfaces 
against chipping, and more. Before most of those 
components find their way into any Oregon roadway, 
they undergo rigorous testing at ODOT’s Materials 
Laboratory. 

“When people find out about what we do here, they 
are just amazed at the in-depth testing we perform on 
materials,” said Laboratory Services Manager Norm 
Davis. “We test materials for cities, counties and con- 
tractors as well as for state projects. A major duty of the 
lab is to inspect and certify all other testing facilities 
statewide — our own field labs, those owned by con- 
tractors, by cities and counties, or by private enterprise.” 


Testing the ingredients 


In the Chemistry Section of the lab, Marcus Berlin was 
busy analyzing a recycled asphalt material that might 
later be used for sandblasting — if it passes the test. 

“What we’re looking for here is whether the materials 
can be safely disposed of after use. We want to be 
absolutely sure the product is environmentally safe.” 

Davis next introduced Dick Dominick, who designs 
pavement mixes in the Bituminous Materials Section. 

“The right combination of aggregate and asphalt is 
essential to pavement design and to pavement life, 
depending upon local conditions,” Dominick said. “We 
are always fine tuning mixtures. Oregon has a rich variety 
of aggregate materials to work with, and they make good 
combinations. After we devise a mixture, we subject it to 
- intense torture testing to make sure it holds up.” 

Next stop was the Soil Section, where Bill Lien was 
testing a core sample of material taken from a site along 
the Westside Light Rail line in Portland. 

“This was taken from about 15 feet down,” Lien said. 
“We want to see what properties this soil has, how 
strong it is, and how well it sticks together. That will tell 
the engineers on this project what to expect from this 
soil when it is used in the project.” 

Down the hall in Aggregates, Ralph Borchert entered a 
room with what appeared to be a small kiln against the 
far wall. 

“This is a new technique for us,” 
Borchert said. “This oven does a burn 
test to determine the aggregate pro- 
portion of asphalt mixtures. After 
weighing a sample of asphalt, we can 
burn away the oil, leaving only the 
rock behind for examination.” 

Borchert said much of his work is 
analyzing mixtures to make sure they 
meet federal or state standards. 

Mike Pfau in the Petroleum Section 
demonstrated how asphalt oils and 
emulsions are tested. 

“We render the oil from a sample of 
asphalt mixture, then test it for certain 
properties. One safety issue is the flash 


point ofa 
material. 
Knowing 
this helps us 
determine 
safe operat- 
ing prac- 
tices when 
the material 
is heated for 
use,” Pfau 
said. “We 
also test 
petroleum 
products 
for their 
ability to 
stretch, for 
hardness, 
pliability, 
flow at 
different temperatures, and use of additives.” 

“Of all the operations done here, I think this is the 
most spectacular,” Davis said as he headed for the 
Physical Testing space. “This is where we test concrete 
and steel to destruction. Small sample cylinders of 
concrete are subjected to 100 percent humidity, then 
broken in a hydraulic press. We also test reinforcing 
steel by using a hydraulic device to stretch it until it 
breaks. When the steel pops, you can hear it everywhere 
in the building.” 


Jim Hortsch, left, and Ed Meyers, 
right, slice core samples for analysis. 
Both Hortsch and Meyers work in the 
Soils Unit. 


Reaching the magic million 


Back in his office, Davis talked about the Materials 
Lab’s safety record, and hopes for the future. 

“Even with all of the chemicals and other materials we 
work with that are potentially dangerous, we have helped 
ODOT’s Operations Support Section achieve a million 
work hours without a time-loss injury,” Davis said. 

“This facility provides resources for technical expertise 
and support on materials 
testing statewide; we do a 
lot of inspections and 
certification of other labs,” 
Davis added. “The next 
thing for us is to take a 
marketing approach with 
state, municipal and 
county planners and 
project managers statewide 
— finding out what their 
specific needs are, then 
helping them get what 
they need.” w 


Above, Marcus Berlin performs a chemistry 
procedure called titration with iron and cement. 


Left, Geri Mikkola of the Receiving Area checks in 
bags of aggregate. 


Wen 1t1ions 


Appointments 


Promotions 


Retirements 


Obituary 
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Robert Beaudry, area maintenance coordinator, Blue 


Leticia Abrego, office assistant 2, Salem. 
Linda Baumgartner, grants/contracts coordinator, 


Portland. 


Susan Brog, motor vehicle representative 1, Newport. 
Janet Bush, motor vehicle representative 1, Hillsboro. 
Ronald Dent, highway maintenance supervisor 2, Bend. 
Peter Evans, highway maintenance specialist/entry, 


Corvallis. 


Richard Fiertl, user support analyst 2, Salem. 

Alan Fox, program technician 2, Salem. 

Earlene Gavin-Godbey, office specialist 1, Portland. 
Matthew Goike, transportation engineer 1, Salem. 
Andrew Griffith, transportation engineer 1, Salem. 
Thomas Hammond, highway maintenance specialist/ 


entry, Lake of the Woods. 


Rollie Husen, investigator, Salem. 
Pamela Jacobs, highway maintenance specialist/entry, 


Grants Pass. 


Mikelle Kemper, office specialist 1, Salem. 
Gary Larson, planner 2, Roseburg. 


Tinamarie Long, highway maintenance specialist/entry, 
Portland. 

Jack Marchant, systems analyst 1, Salem. 

John McConnaughey, Jr., planner 3, Salem. 

Michael McCoy, associate transportation engineer, Sa- 
lem. 

Brian Morey, highway maintenance specialist/entry, 
Corvallis. 

Donald Moritz, program technician 1, Salem. 

Anthony Murray, heavy equipment mechanic 2, 
Astoria. 

Heather Myers-Falk, systems analyst 1, Salem. 

Shannon O’Neal, office specialist 1, La Grande. 

Sherri Ornelas, motor vehicle representative 1, 
Gladstone. 

Meredith Reiley, administrative specialist 2, Salem. 

Heidi Skeen, engineering specialist 3, Salem. 

Barbara Watkins, office assistant 2, Salem. 

Troy Wolfe, highway maintenance specialist, Sweet 
Home. 


V 


Arlene Adams, office assistant 2 to office specialist 2, 


Salem. 


Ronald Beckley, highway maintenance assistant super- 


visor to principal executive/manager A, Florence 


Douglas Bish, transportation engineer 2 to transporta- 


tion engineer 3, Salem. 


Earl Bond, highway maintenance specialist to highway 


maintenance assistant supervisor, Albany. 


William Bowen, office assistant 2 to office specialist 2, 


Salem. 


Carol Bruce, office assistant 2 to office specialist 1, Salem. 
William Ciz, transportation engineer 2 to principal ex- 


ecutive/manager E, Portland. 


Richard Foltz, highway maintenance specialist to high- 


way maintenance assistant supervisor, Bend. 


Deborah Fraser, administrative specialist 2 to manage- 


ment analyst 2, Salem. 


Vicki Gaska, engineering specialist 1 to associate trans- 


portation engineer, Salem. 


Dale Geiger, motor carrier enforcement officer 2 to in- 


vestigator, Salem. 


Sam Grossberg, transportation engineer 2 to principal 


executive/manager E, Salem. 


Fred Gustafson, Jr., principal executive/manager D to 


principal executive/manager F, Salem. 


Kim Haeg, office specialist 1 to office specialist 2, Salem. 
Theresa Heyn, office specialist 2 to administrative spe- 


cialist 1, Salem. 


Teresa Hicks, purchasing agent 1 to purchasing analyst 


1, Salem. 


Leo Huff, planner 3 to principal executive/manager D, 


Portland. 


Zachary Hunter, engineering specialist 2 to transporta- 
tion engineer 1, Salem. 

Yin Lwin Hwee, transportation engineer 2 to principal 
executive/manager E, Salem. 

Brigitte Lawrence, administrative specialist 1 to admin- 
istrative specialist 2, Salem. 

Karen McCarty, administrative specialist 2 to manage- 
ment analyst 2, Salem. 

Susan Mead, engineering specialist 2 to engineering spe- 
cialist 3, Salem. 

Safia Mohamed, motor vehicle representative 1 to mo- 
tor vehicle representative 2, Gladstone. 

Sean Olsen, highway maintenance specialist to user sup- 
port analyst 2, Salem. 

Ardle Page, highway maintenance worker to highway 
maintenance specialist, Corvallis. 

Karel Reckendorf, data entry operator to office specialist 
1, Salem. 

R. E. Scheidemantel, motor vehicle representative | to 
motor vehicle representative 2, Woodburn. 

Bobby Staggs, engineering specialist 3 to associate trans- 
portation engineer, Salem. 

Wayne Sugai, systems analyst 2 to systems software ana- 
lyst, Salem. 

Sherri Vita, office specialist 1 to public service represen- 
tative 3, Salem. 

Melody Waight, purchasing agent 1 to purchasing ana- 
lyst 1, Salem. 

James Westbrook, engineering specialist 3 to principal 
executive/manager A, Salem. 

Brenda Zuniga, office specialist 2 to executive support 
specialist 1, Salem. 


V 


River, retired in November after 32 years of service. 


Janet Brannen, purchasing coordinator, Salem, retired 


in November after 31 years of service. 


Gregory Dimit, bridge coordinator, Coos Bay, retired in 


November after 31 years of service. 


Marie Elefante user support analyst 2, Salem, retired in 


November after 14 years of service. 


William Harlon, transportation engineer 2, Salem, re- 


tired in November after 25 years of service. 


Donna Howse, public service representative 3, Salem, 


retired in October after 11 years of service. 


Bob Oakes, transportation engineer 2, Salem, retired in 


November after 30 years of service. 


Keith Powelson, highway maintenance specialist, Elgin, 


retired in November after 32 years of service. 

Joseph Schlieski, project manager, La Grande, retired in 
November after 37 years of service. 

Larry Schmitt, highway maintenance supervisor 2, 
Tillamook, retired in November after 27 years of ser- 
vice. 

Jerry Simmons, engineering specialist 3, Salem, retired 
in October after 36 years of service. 

Jeanette Wickman, office specialist 2, Salem, retired in 
November after 20 years of service. 

Laurie Chase, motor vehicle representative 1, 
Gresham, retired in November after seven years of 
service. 


V 


Ben Gifford, retired from ODOT, died August 2 in Bend. 


ervice award 


35 years 


Clair Fox, highway maintenance specialist, Salem. 


30 years 


W. F. McCutcheon, highway maintenance assistant su- 
pervisor, Canyonville. 
Gary Wight, highway maintenance specialist, Spray. 


25 years 


David Campbell, highway maintenance assistant super- 


visor, Sandy. 

James Duckworth, highway maintenance assistant su- 
pervisor, Austin. 

Jock Elliott, right-of-way agent 2, Salem. 

James Johnson, highway maintenance specialist, Salem. 

Michael Lick, associate transportation engineer, 
Roseburg. 

Michael Omara, user support analyst 2, Salem. 

Allan Steinke, highway maintenance assistant supervi- 
sor, Vale. 


20 years 


Steve Bolman, highway maintenance specialist, Sweet 
Home. 

Walter Collier, systems analyst 2, Salem. 

Paul Davis, highway maintenance assistant supervisor, 
Salem. 

Robert Oliver, motor vehicle field office leader 2, 
Hillsboro. 


heer cer 


Ron Beckley, Dennis Joll, Mike Barker and Kim Fry — 
Springfield, from Harry Taylor, Applegate Trail Days 
Grounds Chairman, Veneta. “On August 2, 3, and 4, 
Applegate Trail Days was held in Veneta-Elimira for 
the first time in 10 years. As a first year event, our re- 
sources were stretched and our experience was lim- 
ited. Mike and Kim helped with the traffic control 
plan, permits and last minute conditions. Ron and 
Dennis were very receptive and loaned us traffic con- 
trol signs, cones, hard hats, reflective vests and hand 
signs for certified flaggers. The committee wishes to 


express our thanks for all your support, which helped 


make this a very successful event.” 

Jim McNamee — Portland, from Becky MacKinnon, 
Lake Oswego. “I didn’t want it to go unnoticed how 
beautiful the Marquam Bridge and Terwilliger turns 


looked. Thanks for responding. We all appreciate it so 


much.” 
Orville Gaylor — Salem, from El Shelden, End of the 
Oregon Trail Interpretive Center, Oregon City. “You 


are our ‘HERO!’ Orville, I can’t thank you enough for 


working with us to help assure adequate highway 
signage for the Interpretive Center. Again, thank you 
for your understanding of our needs, your support 
and your tenacity in finding the funding to make this 
significant change.” 

Bicycle and Pedestrian Program — from Thomas 
Hodges, Arlington, Virginia. Mr. Hodges wrote a let- 


ter to Gov. Kitzhaber commending Oregon’s friendli- 


ness to bicyclists. “I appreciated the wide shoulders, 
the well-maintained roads, and the signs reminding 
motorists to share the road, not to mention the out- 


standing vistas that all tourists can enjoy. I hope your 


policies catch on in other states; they certainly are a 
success in Oregon.” 


Carla Callahan — Hermiston, from Cy Sun, Hermiston. 
“During our conference, she presented herself courte- 


Roberta Pickerell, accounting technician, Salem. 
Jarit Pitochelli, engineering specialist 3, Salem. 
Tary Underhill, highway maintenance specialist, Seaside. 


15 years 


Jean Berry, administrative specialist 2, Salem. 

Nancy Bradbury, executive support specialist 2, Salem. 

Richard Caulfield, highway maintenance specialist, 
Clatskanie. 

Gordon Iles, highway maintenance specialist, Parkdale. 

Darwin Martin, Jr., highway maintenance specialist, 
Davis Slough. 

John Powell, highway maintenance specialist, Sandy. 

Thomas Shira, highway maintenance specialist, Austin. 


10 years 


Rita Andrews, office specialist 2, Salem. 

Paulette Boen, office assistant 2, Salem. 

Steven Cooley, transportation engineer 2, Salem. 

Sandra DeGlow, user support analyst 2, Salem. 

David Hacek, parts supply specialist 3, Salem. 

Gary Harris, principal executive/manager A, Salem. 

Rodney Johnston, highway maintenance specialist, Sa- 
lem. 

Edward Kollmar, highway maintenance specialist, 
Chiloquin. 

Darris Larsen, right-of-way agent 2, Salem. 

Gordon Prouty, systems analyst 1, Salem. 

Winter Spangler, weighmaster 2, Roseburg. 

Cheryl Taylor, public service representative 3, Salem. 


ously and professionally. I have the opinion that she 
has not only the talent of handling public relations, 


but also was aware of the problems as they exist. From 
my brief meeting, she impressed me as being an intel- 


ligent and exceptional manager who is working dili- 
gently to carry out policies.” 

Jim Vanderzanden — Portland, from Raylea Pickett, 
OMSI, Portland. “Thank you for your enthusiastic 
support of our recent Safety Weekend at OMSI. We 
are thrilled with the outcome of the event and thank 


you for your support. The addition of street signs and 


barricades was a real eye catcher in our exhibit halls 


and the participants found them beneficial to draw an 


audience to their booths.” 

Robin Ness — Salem, from Tim Brannan, Deschutes 
County Safe Communities. “I want to let you know 
how much we appreciate you taking the time to send 
us the highway charts and county road names and 
numbers. While developing our new program, we 


have spent much time trying to collect traffic accident 


data in Deschutes County, and thanks to you I think 
we now have the missing links to understand it all.” 
Joe Ferguson — Portland, from Kay Durtschi, 


Multnomah County Citizen Involvement Committee. 


“Thank you very much for participating on our 
cablecast “Citizens Involved” show. Your profession- 
alism and expertise were greatly appreciated. The in- 
formation you shared was very helpful to public un- 
derstanding.” 

Paul Henry, Bob O’Conner, Bonnie Johnson, Laurie 


Yoshihara, Ernie Filley and Woodburn Port of Entry 


crew — Salem and Woodburn, from Ken Koildahl, 


Oregon Trucking Association Insurance Services, Inc. 


“Thanks for making the OTA Safety Council Truck 
Inspection meeting another success. The quality of 
communication generated by your staff, makes this 
such a popular event.” 


“a 


W. F. McCutcheon 


Customer 
satisfaction 
focus of 
telephone 
survey 


ODOT employees can comment 
on the services offered by the 
Finance and Administration 
Branch during a telephone 
survey scheduled for early 
January. 

Called an omnibus survey 
because it covers more than one 
program area of ODOT, the 
survey asks questions about 
Financial Services, Information 
Services and Support Services. 
Laura Wipper of the Perfor- 
mance Measurement Unit said 
the survey asks specific questions 
designed to measure the cus- 
tomer satisfaction of ODOT 
employees. 

“The survey is happening 
because the sections want to 
identify the areas where they rate 
well and the areas that could 
stand improvement,” Wipper 
said. “We should be able to 
establish a baseline and move 
forward with corrective action.” 

The Oregon Survey Research 
Lab of the University of Oregon 
will conduct 755 telephone 
interviews beginning Jan. 8 and 
continuing through the follow- 
ing three weeks. The interviews 
will be anonymous; the 
interviewees will be identified by 
region or branch only. 


DMV test-drives new license 


ew driver’s licenses, permits and identifica- 
Nee cards made a debut earlier this month 
— the first major change to the license in 20 
years. 

The only office currently offering the new 
license design is the Lancaster Mall DMV Express 
Office in Salem, according to License Project 
Manager Sandy Wood. 

“This is just a pilot of the new design to make 
sure everything works right,” she said. The 
Lancaster Mall office was chosen for the four- 
week pilot because it is close to DMV headquar- 
ters. 

“That makes it easier for us to work out any 
problems quickly,” Wood said. 

Once the pilot is done in January, DMV will 
begin installing all other DMV offices with 
equipment for the cards. 

Why the change? 

“Oregonians, businesses and law enforcement 
rely on these cards as the major source of identifi- 
cation,” she said. 

“Technology has come a long, long way since 
we made any major changes to the license de- 
sign,” Wood said, adding that the last change 
made was in 1976 when a photo was added to the 
license. 

“There are now many modern improvements 
which can make the cards nearly 100 percent safe 
against tampering. We needed to begin consider- 
ing some of those options for our customers.” 

So, when DMV’s license design and support 
contract came up for renewal, DMV requested 
that bidding vendors provide examples of im- 


DMV mall 
office hours 
change 


arly-bird customers had a wish granted as 

DMV Express offices, located in seven 
shopping malls in western Oregon, began open- 
ing an hour earlier. 

Express office hours changed to 9:00 a.m. to 
6:00 p.m. Tuesday through Friday, and 9:00 a.m. 
to 5:30 p.m. on Saturdays. The offices are closed 
Sundays and Mondays. 

DMV Field Services Manager Jim Hunter said 
the change in hours reflects the needs of DMV 
customers. 

“We tracked customer comments and business 
and found that more people would use express 
offices if we opened them earlier,” Hunter said. 

Express offices formerly were open until 7 p.m. 
Tuesday through Friday. “But there was practi- 
cally no business occurring between six and seven 
o'clock,” Hunter said. “Our research showed that 
morning hours would better meet our customers 
needs.” 

DMV Express offices are located in Beaverton 
at the Beaverton Mall; Eugene at the Valley River 
Center; Medford at the Rogue Valley Mall; 
Portland at the Clackamas Promenade; Lloyd 
Center and Mall 205; and Salem at Lancaster 
Mall. 

Express offices do not offer driver testing or 
vehicle identification number inspections. They 
do offer vehicle and driver license renewals and 
title transfers and trip permits. 

The new hours are in effect at DMV Express 
Offices only. Regular full-service DMV offices 
around the state kept their regular hours. (Writ- 
ten by Natalie Barnes, DMV public information 
representative, 503/945-5465.) w 


provements that could be added to the card 
at little or no extra cost. 

The contract was awarded to Polaroid 
Corp., of Bedford, Mass., who then helped 
DMV and a supervising committee made up 
of law enforcement and business representa- 
tives, to develop the new design. 

And, even with the new security features, 
Wood said that the cost of the cards remains 
the same. 

“That means Orego- 
nians will get a more 
secure, advanced card 
design for the same 
price as the current 
card,” she said. 
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It will take about 
eight years, or until 
sometime in 2004, 
before all current 
Oregon licenses and ID cards will be renewed to 
the new credit-card style. Until then, the old style 
is still valid on unexpired licenses and ID cards. 

DMV will notify local community law enforce- 
ment, business and media as their DMV office is 
able to provide the new license design. (Written 
by Natalie Barnes, DMV public information 
representative, 503/945-5465.) 7 
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Region | and 
Clackamas County 
explore sharing facility 


egion 1 and Clackamas County signed a 

Memorandum of Understanding that could 
result in the construction of a joint regional 
transportation maintenance facility on a former 
sand and gravel quarry in Clackamas County. 

The 38-acre, county-owned site would allow 
the region to be more efficient by consolidating 
several regional operations spread throughout the 
metro area. Costs would be reduced at both the 
state and county level by combining similar 
functions and services such as equipment parking 
and vehicle maintenance. 

“Tn addition to being a good move for the 
department operationally, it’s an opportunity for 
us to ‘walk our talk’ on mandates put forward by 
the Oregon Transportation Initiative,” said Bob 
Van Vickle, project coordinator. 

The OTI directs ODOT to become more 
efficient, effective and customer oriented. 

A Memorandum of Understanding gives the 
county the assurance that the department is 
committed to participating in the partnership. 
Under the proposal, several crews located at other 
sites will be affected by the proposed project. The 


District 2C office, Geology, Materials Testing, and 
the construction offices of Dale Deathridge and 
Earl Mershon are scheduled to move to the site 
should the department go on with the project. All 
the crews presently at Milwaukie also will move 
to the new facility except for the bridge crew and 
the Merle Hill construction office. Other loca- 
tions are being considered for those crews. 

The move also would allow Region 1 to vacate 
its aging, outdated construction and maintenance 
facility on McLoughlin Boulevard in Milwaukie. 

“We've cleared most of the preliminary hurdles 
such as funding, site planning and acquisition of 
permits,” Van Vickle said. “We’re now moving 
into the detailed design process for the site.” 

“Many individuals have been involved in the 
planning of the project already and many more 
will be involved in the design of the facility during 
the next few months,” he said. 

If the project continues as planned, site devel- 
opment could begin in mid-1997, with comple- 
tion slated for January 1998. (Written by Ron 
Scheele, Region 1 public information representative, 
503/731-8263.) 7 
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